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Today’s Fundraising
Programs Are Still
Built Upon Classic

Fundraising Principles ! {'
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Building a Foundation: the Classic Donor Pyramid

ACTUALIZED DONOR Inspire

MAJOR, COMMITTED DONOR
LOYAL, FREQUENT DONOR
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The Pareto Principle or 80/20 Rule

20% of Donors Provide
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80%
of income
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The Donor Journey

From Jeff Brooks’ "Future Fundraising Now" blog. (Created by Mark Oehlschlaeger at the Domain Group.)
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Most online
donors are
from Gen X
and Millennial
demographic

It's growing. 2019 Giving
Tuesday raised $511
million - a 28% increase!

Multichannel is
the "New Normal”

' Donors who give through

multiple channels are
extremely valuable!

The Baby Boomers

segment (age 56 - 74)
represent 1/3 of all adults
who give & contribute
43% of all dollars donated

Direct mail is still the
channel of choice for
older donors, but some
some give online as well




Blackbaud's 2019 Charitable Giving Report:
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Digital is growing faster than any other channel, with a 10% increase in
online giving since 2017, while overall giving increased by 5%

Revenue generated online reached a record high in 2019, but still only
accounts for 8.7% of overall fundraising revenue (excluding grants)

18% percent of total online giving took place in December

26% of online transactions were made via a mobile device
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Direct mail still drives more than 90% of revenue for most clients,
excluding major gifts, grants and special events

It's how older donors — the Matures & Baby Boomers - prefer to give

Channel integration is important as digital fundraising grows, and
organizations strive to cultivate younger & multichannel donors

It's all about donor choice!
Give people the ability to give how and when they prefer

YES, charitable giving is changing — but some things never change
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+ A Solid Strategic Plan
 Effective List/media planning and donor segmentation
« A Strong Offer — one that is simple and specific

« Compelling copy with good storytelling — but don't just tell the
happy ending

* Present a problem that the donor can solve by giving!

« Make a hard ask — be specific and urgent

Use effective visuals that attract and persuade

h«-,.
i
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What drives response?

List is the most important factor... followed by offer and creative.

COPY/DESI\GN/FORMAT
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Catholic Charities Multichannel Christmas Appeal
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But I hope you can take a moment right now ... pull
away from the hustle and bustle ... and quietly
contemplate the true meaning of Christmas.

It isn't really just about festive trees and decorations, or fine
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Catholic Charities Multichannel Christmas Appeal

2019 oo

Christmas
APPEAL

/ CATHOLIC CHARITIES
of St. Paul and Minneapolis

1200 2nd Ave. South | Minneapolis, MN 55403

This Christmas Season ...

T R

o Ms. Jane D. Sampleperson ‘
V1 36 Cordage Park Circle
Plymouth, MA 02360 ‘
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Catholic Charities Multichannel Christmas Appeal

BRANDUNITED

/cnuouccmmnas 2019 o

of St. Paul and Minneapolis

From presents for a child, to a hot mca! and safe )
OPE to those feeling the pain
of hunger and homelessness at Christmas.

shelter, you can GIVEH

APPEAL

November 2019

Dear <Primary Salutation>,
You're busy, I know. Its that time of year!

But I hope you can take a moment right now ... pull

away from the hustle and bustle ... and quietly
« plate the true ing of CI

j ive nd decorations, or fine
It isn't really just about festive trees @ ¢ 0
feasts and expensive presents. But it is about gifts. It's about how we
share our gifts with those most in need.

. In fact, hope is the greatest
gift you can give this Christmas season.

i i i nity, who
There are le in need, right here in our commun
are fcelfng hopepe:s;. Some lack the basic n«fssnuesof life — lt;ood.is
clothing, safe and stable shelter. For these neighbors of ours, hope
in short supply.

I invite you to change that, ina beautiful way, by taking part in
our 2019 Christmas Appeal.

i isi t to you, because
You have shown that helping others is importan -
you've been such a good friend to Catholic Chanucs: You've
changed lives, through your generosity and compassion. 1 urge you
to be generous again today, if atall possible, b;'(r‘;::;n:‘g‘ z::: "
1 gift of $(PG), or perhaps increasing itto N
::lsll’sz) or more, during our crucial 2019 Christmas Appeal.

As you do, you'll give the gift of hope.

5 ion has
1 know this, because I've seen what your compassi
accomplished in the past. Thanks to your generosity, an elderly -
man will have the comfort of a nutritious holiday meal, su:h“‘,l:':\vi .
by the warmth and safle shelter of Dorothy Day Place. A chil

(over, please)

1200 Second Avenue South | Minneapolis, MN 55403 | www.cctwincities.org/hope
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Christmas

| GIVE HOPES

Christmas at St. Joseph’
their homes, Ph's Home for Children, a safe place for children to go when they're in

i .
8o on, but I think you can see the power of your generosity in action,

in the faces of th, ose

hope. I see it every day,
of gratitude and joy

you're helping. I hear it in their words
sober because of Catholic Charities”

Brad declares, beaming with confidence.
have changed my life!” says Debbie,

azing how far I've come since | got here”

says young Catherine.
hadn't had faith in me,

Id still be out there” on the streets,

Arthur says,
more like I'm at home than in 4 shelter,” Charles says. “People really care
aworking mother of thre; “It’s i -

N, © agrees. “It’s such a blessing to know that other people do care

<ing about yoy!

rt of caring friends like you, Catholic Charities is ¢ largest comprehensive soci.
ppo 2 Catholic Chariti the . h al
tin the greater aneapohs-Sl. Paul region, serving thousands of people lhrough 36
nsat 17 locations.

ar, with your generous sy, i
‘ pport, Catholic Charities i i
erand served over one million meals to those livin';r::l:o‘:-‘e:;r ':'lll'::;(::l,?oo riehtsof
«dible volunteers gave more th
an 146,000 hours of servi

" e of service, and i
d on_ behalf of those most in need, Catholic Charities is I‘onun:tearly e por o iy

¥ — we could not do our work alone, lobepartosucha

Give Hope again today,

with
d in this busy season, a generous

ift .
T'wish you peace! §ilt 10 0ur 2019 Christmas Appeal. Thank

Sincerely,

Ty

Tim Marx
President & CEO
‘el Energy have offered us a $50,000 gift,

i « challengi i ivi
S0 we can raise an additional $50,000 by D«f:lszeyro;ll'ol;;fa? bi'ﬁl:eﬁlevrl:f
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Catholic Charities Multichannel Christmas Appeal

i Is, job
YES! Il help Catholic Charities provide safe shelter, hot meals, |

3. Enclosed is 2019 0.0 |woumuxgmwmsguyc|nm; 82 cents of every dollar provides
ini d more to those most in need. : h tn) ) : help for people in need!
%ﬂ. an = e o Q Other $, j rls L a;s QVisa U MasterCard JAmerican Express Q) Discover
as " A
. I Amount JMonthly ) One-ti
ly my 2 Where need is greatest A Children a::;::.::‘;" with disabilities A ,I:'“Pk E-hl' to Catholic Charities 4 me Management &
Ao:m 10: 0 Housing stability and opportunity 23 Older adu ::.s.:; m:m fanaspals. Soareverse 1 gve by Name General 14%
credit card. Thanks for your Fundraising
Acct. Number . Date 4a%
M. Jane D. Sampleperson / CATHOLIC CHARITIES Exp. ‘ )
36 Cordage Park Circle T of st Pt and Minncep s Phone ) Program Services
2360 _—
Plymouth, MA 0 1200 200 Ave. South | Minnespolis, MN 55403 81.9%
JPlease contact me about including Catholic Charities in my estate plan.
Phone DOUBLE THE VALUE OF YOUR GIFT
0123456789 DMO919 A2MOD9 IKeep me updated onthe lfe-changing work | support: c‘:(mc cmrn(i;can‘ualiﬁq.s for most companies’ molchi;!n
ift programs. Go g to see i
— My Email v'ou Oryour spouse’s company participates, °
Ms. Jano D. Sampleporson YOUR GIFT HELPS CHANGE LIVES AND SAVE LIVES
Ma. ane D. Sumpleperson e Founded in 1869, Catho
.3:,,:.,.,..3' MA 02360

Ms. Jane D. Samplgwwn
36 Cordage Park Circle
Plymouth, MA 02360

Ms. Jane D. Scm%hpl"”"
36 Cordage Park Circle
Plymouth, MA 02360

¢ Charities has been serving those most in need and advocating
for justice in our communities for 150 years. Men, women, children and families come

to Catholic Charities during some of the hardest times in their lives.
They face the darkness of abuse, illness,
they do not have to face it alone. Simply
there in those darkest, hardest mi

homelessness, hunger. But with your support,
put, itis the mission of Catholic Charities to be
oments to provide help and hope for a better future,

Ms. Jane D. Sampleperson
36 Cordage Park Circle
Plymouth, MA 02360

~ Ms. Jane D. Sampleperson
36 Cordago Park Cirle
Plymouth, MA 02360

. Jane D. Sampleperson
36 Cordage Pork Girle
Plymouth, MA 02360

Jane D. Sampleperson
g:c;:.g. Park Circle
Plymouth, MA 02360

YOU SUPPORT THOSE MOST IN NEED

The people you help face many forms of adversity, including
poverty, homelessness, hunger, physical and mental health
crises, and racial and social injustice. The suffering and trauma

of these experiences limit their ability to meet their basic needs
for health, safety, security a

Ms. Jane D. Sampleporson
36 Cordage Park Circle
Plymouth, MA 02360

Ms. Jane D. Samploperson
36 Cordage Park Circle
| Plymouth, MA 02360

nd belonging.
2 We focus on three key areas:
Ms. Jane D. Sampleperson * Children and families
Circle . - .

. Jane D. Sampleperson 36 Cordage Park 4 * Housin ility and o ni
;‘;Co:zgn Park Circle Plymouth, MA 02360 A ousing stability and pportunity
Plymouth, MA 02360 < /‘ A\

Ms. Jane D. Sampleperson
ircle
D. Sampleperson 36 Cordage Park Circl
g‘s' z:i:;:go Park Circle

el Plymouth, MA 02360
Plymouth, MA

[ * Older adults and people with disabilities

Today, Catholic Charities is a critical part of the social and civic infrastructure in the greater Minneapolis-St. Paul region,
housands of people through 36 different p g at over 17 locatic

. Sampleperson

e Condage Park Gl

Plymouth, MA 02360

Ms. Jane D. s*:g_"":m"
36 Cordage Park Circ
Plymouth, MA 02360

serving

fOU PROVIDE SAFE SHELTER FOR THE HOMELESS
lore than 533,000 nights of housin:

9 and emergency shelter were provided to
l0se in need last year, including:

* Emergency shelter and support for children removed from their homes
and entering child protection at St. Joseph’s Home for Children,
* Emergency shelter for

adults at Higher Ground Saint Paul and Higher
Ground Minneapolis, families at the Family Service Center and youth at
Hope Street for Homeless Youth.

Ms. Jane D. Samp!_opouon
36 Cordage Park Circle
Plymouth, MA 02360

Ms. Jane D. Sampleperson
ge'cordlg. Park Circle
Plymouth, MA 02360

N D. Sam p|.pamn
3 Cordage Pak il
Plymouth, MA 02360

. Jane D. Sampleperson
?s'c«dm Park Circlo
Plymouth, MA 02360

pportive housing at places like Hinkear (Son. . 4




Catholic Ch

arities — Christ

GIVE HOPE TO YOUR NEIGHBORS IN NEED THIS CHRISTMAS!

ANNIVE
P e |}

CHARITIES

GIVE HOPE

2019 " o0

Christmas
APPEAL

Dear (Primary Sakstation).

1know you're busy — It's that tme of year! But
please take one moment right now 10 pull away
fom the hustie and bustie — and think about the
rue meaning of Christmas.

Today, you can give the gift of hope. In
mumwgmmmwm
Christmas season — to people in need right
here in our community.

Some lack the basic necessities of e — f00d.

clothing and safe sheler. Imagine

without the coméort and joy of a home and those we love. Our neighbors need
our support

For some of our neighbors hope is in short supply. Please change that, in a
beautiful way: Take part in our 2019 Christmas Appeal

i . fight
here in our commundy. Thank you 50 much!

Sincerety,

A W

Tiem Marx

President and CEO

P:S. Your gift of compassion today will help bring hope 1o thousands of
people in need theough our 36 programs at 17 locatons! Thank you again!

NATE NOW!

Catholic Charities of St. Paul and Minneapolis

[ fl¥]a(O)]in)

B sure 1o 8dd our emall acddress 1 your address book or safe senders list 50 our emalls
9et 10 your Inbax.

mas Email

GIVE HOPE TO YOUR NEIGHBORS IN NEED THIS CHRISTMAS!

500 AAIVERS
1 e
CHARITIES

GIVE HOPE

2019 e
Christmas
APPEAL

. wil
have the coméort of a nutritious holiday meal, and a warm place
0 sleep.
* Atroutled family will have safe, warm sheiter on Christmas Eve,
thanks to our Famidy Service Center.
* An at-risk teen will find opportunity — and hope for a bright future.
This is how

Ploase give today 10 tun hopelessness into hope, here in the Twin Cities
region. Thank you!

Sincerely,

Tim Marx

President and CEO

PS. Cammmpunowpvmmmmooomd

and emergency shelter and serve over 1 million meals 1o the
hunonyhﬁynv ‘Someone else noeds help this Christmas. Thank you
gift of compassion today!

for your
DONATE

Catholic Charities of St. Paul and Minneapolis

[ fl¥]a]C)in]

Be sure 1 333 our emall acdress 10 your address book or safe senders list 50 cur emalls.
96t 10 your inbox.

Campaign

GIVE HOPE TO YOUR NEIGHBORS IN NEED THIS CHRISTMAS!

Carnoric il
CUARITIES

2019 e

Christmas
APPEAL

Dear (Primacy Sakutation),

Look at how blessed we are. On Christmas.
moming. we'll have s0 much 10 Celebrate!

But for some in our community, Christmas
will be just another day of pain and despair
— if we don't heip.

Our neighbors have fallen on hard times. Our neighbors noed us.

You can reach out with a heart of COMPassion, by SUPPONng our
2019 Christmas Appeal right now.

mum-mmnmm-w .2
mwmooulo«.ww-. aplan
for recovery o g from

!WMWW“DM."

Your can turn hopelessness into
hope for our Neighbors in need.

You'll provide a Christmas — for a frightened child, a devastated family, 3
troubled teen, a lonely senior citizen.

And come Christmas Day, you'll have even more to colebrate, knowing you
6d what you could!

Christmas gift of compassion today will make a LASTING
impact. | see i in 50 many kves, touched and transformed through our

DONATE NOW!

Catholic Charities of St. Paul and Minneapolis

Bo sure 10 8dd our emall address 10 your address book or safe senders st 50 cur emals
Qet 10 YOur Indox.



Catholic Charities Christmas Digital Ad Campaign

GIVE
HOPE

2019 o0

" <«Christmas . — Christmas

Christmas | o *Christmas | ] 2
APPEAL - : APPEAL

APPEAL ' APPEAL

i

Donate holiday meals for the hungry

BRANDUNH@ #BRUWEBINAR DAVIN CI adavincigirect
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Catholic Charities Christmas Facebook Ad Campaign

Catholic Charities of Saint Paul and Minneapolis i . N ]

Sponsored (demo) - @ Catholic Charities of Saint Paul ...
Your compassion brings precious hope at Christmas and throughout and Minneapolis
the year. Sponsored - @

Your compassion brings precious hope at
Christmas and throughout the year.

CCTWINCITIES.ORG
NOT AFFILIATED WITH FACEBOOK CCTWINCITIES.ORG
Bring Joy to Someone in Need this Christmas, = P°onate Now Bring Joy to Someone in [ DONATE NOW ]
Let them know someone cares. Need this Christmas.
oo 63 1 Comment 3 Shares
oY Like (J comment £ Share Q- [b ke D fomiment FD Shgrg
BRANDUNTED) #BRUWEBINAR All DAVINCI agavinddrec



Catholic Charities Christmas Lightbox

OUR ORGANIZATION  Q SEARCH

ﬁ:n{ouc CHARITIES DONATE VOLUNTEER ADVOCATE
of St. Paul and Minneapolis
L S
is

APPEAL

. A It's more than a meal.
sssssss : It’s a basic human need.”

Donate holiday meals for the hungry

Please help local families and individuals
currently experiencing homelessness and hunger.

[ $50 ] [ $100 ] [ $500 ] [$1ooo] [ Other]
==

BRANDUNTE)) #BRUWEBINAR Al DAV

TI @davincidirect



« The DM Renewal pulled 8% Response Rate; $47.37 Average Gift
« Additionally the Email Series generated 332 gifts and raised $55k!

* The Facebook ads covered 65,000 paid impressions at a cost of
$2,200.

« The Facebook ads generated 93 gifts and raised $53,800! The
Average Gift was $578.50.

* FY20 Online Revenue was up 96% from FY19

- BRANDUNW@ #BRUWEBINAR



Grassroots International Multichannel November Acquisition

hmGrassroots
INTERNATIONAL
T bt St B A0

Join us now, and double your power to change the world!

2 X'

MATCHING GIFT CHALLENGE

Ms. Jane D. Sampleperson
36 Cordage Park Ciedle:
Plymacth, MA 02360

‘ A g

Ms. Jane . Sampleperson
36 Cordage Park Clrdle:
Plymeuth, MA 02360

ey
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Your Gift Will Have Twice as Much Power for Change
YES,plemmemgit.l.owpponuml

hmandhdmnws

i received by December 31, 2019!

MATCHING GIFT CHALLENGE

Grassroots

INTERNATIONAL
| et L o e toamen

] Yest 1 wish to make this a recurring moathly gift.
(Pleie see semre 1 eates our CuSt Cnd o)
[ My checkto Geassroots ntenational b enciosed.

[ Piease charge my cne-time gift 1o mry redit card.

3. Your Seeds of Cha nge

r global justice!

(S severse side )
Yourgits tax deducuble By o
A2001 [Segment Code] . Allow 6-8 weeks for delivery. Muumlo-;me
Lo Give online at: GrassrootsOnline.org/match | Wediom 0 Lage. § Extea-Large
Way, but don't send the t-shirt.

urtures Social
5

| )d.alhomemabroad,bymxkson
M, greed, and hatred are alarmingly

he norm. Grassroots International

ding up for the rights of struggling

1, and peoples -

4 be treated with dignity, in an

| ainable and just wod?ﬂky

§sroots International nourishes the
vements worldwide that confront
talternatives based in Justice and

‘to Thrive

1one’s family — including
ustainable livelihood grants for
'od and reduced to low-wage

gNESS RY

GRASSROOTS I
179 BOYLSTON
BOSTON MA 02

L L“:f
L Grassroots

INTERNATIONAL

FUNDING GLOBAL MOVEMENTS FOR SOCIAL CHANGE

Your support of Grassroots
International empowers activists
around the world protecting
people and the planet!

November 2019
Dear Friend,

If you are a person who believes in the hope of a better world, the assault on basic rights and
values going on in Washington and around the world right now is distressing in the extreme.

That’s why, although there is never a bad time to a Matching Gift Chall right
now is an especially powerful time for people like you to take advantage of this one.

I'hope you'll join us in our unique mission.

Grassroots International works around the world and here in the U.S. to support human rights
and climate justice through grant making and advocacy. And we connect people like you who care with
global movements solving the root causes of poverty and climate change.

We've just been given a Matching Gift Challenge. So if you send a gift of $25 today, it will
double in value to become $50... $35 will become $70... and $50 will become $100. Any amount you
send between now and December 31, 2019 will be doubled up to $30,000 by the challenge fund,

And I think you would agree that we need extra power for good right now.

Across the globe in recent months, we see signs of devastation caused by climate change,
unprecedented flooding, deadly monsoons, wildfires roaring through drought-weary lands.

Equally tragic is the rise in authoritarianism and fascism fostered by the greedy and the

power-hungry in the name of nationalism and c Peasant mass: s, violent
threats against social movement leaders and abuse of political prisoners are becoming the norm across
the globe.

(over, please)

179 Boylston Street « Boston, MA 02130 « 617.524.1400 « GrassrootsOnline.org

il e D e et el

C @davincidirect




Grassro ' '
ots International Multichannel November Acquisition

“Grassroots International gives people around the world a path
for creative resistance and positive change.” Howard Zinn

umGrassroots
INTERNATIONAL

FUNDING GLOBAL MOV
179 Boylston Street + Boston, MA 02130

NONPROFIT CRC

Join us now, and double your power to change the world!

Ms. Jane D. Sampleperson
a 36 Cordage Park Circle
" ¢ ; Plymouth, MA 02360

Ms. Jane D. Sampleperson
36 Cordage Park Circle
Plymouth, MA 02360

e
MATCHING GIFT CHALLENGE

BRANDU\T)) #BRUWEBINAR
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: isition
Grassroots International Multichannel November Acquisitio

Your Gift Will Have Twice as Much Power for Change

d Indigenous
ift to support small farmer} and
d! | understand that my gift will be DOU BLED

YES, please use my grl
People around the wo
if received by December 31,2019}

MATCHING GIFT CHALLENGE

Yes! I wish to make this a recurring monthly gift.
Ms. Jane D. Sampleperson

My check to Grassroots International is enclosed.
Please charge my one-time gift to my credit card.

Your giftis tax deductible!
A2001 [Segment Code)

Give online at: GrassrootsOnline.org/match

i)
UnDING GLOBAL MOVIMENTS 08 1OCIAL €

The ability to provide food and a he:
future generations — s fundament:
communities that have been pushed away from growing their own food and reduc
rural workers.

Your Gift Defends
of People Everywhere

When social activists push
violence and criminalizati
protect civil, legal, and human rights

Please Charge my: Owvisa a MasterCard DAmerican Express [ Discover
CREDIT CARD NUMBER

EXP. DATE
SIGNATURE YOUR E-MAIL (WHICH WE NEVER SHARE)

\a‘s[EDs Please consider joining us as a monthly donor today.

Your Seeds of Change
of(HANGE membership maximizes your impact in the fight for global justice!

SEC.CODE

PHONE

Pledge online at For your monthy pledge of $10 or more, you can receive our unique
Gmsmbonllngwmmhange Grassroots International Solidarity T-shirt — free! Please indicate
Questions? Contact Shannon Duncan Bodwell at

yoursize below. Allow 6-8 weeks for delivery. Offer subject to change.
osSmall g Medivm o Large O Extra-Large
0 Thanks anyway, but don't send the t-shirt.

617.524.1400 or sdmamwdl@ﬁrmmmlhmg

Your Gift Nurtures Social
Movements

Today we are challenged, at home and abroad, by attacks on
democracy. Overt racism, greed, and hatred are alarmingly
close to becoming the norm. Grassroots International
is committed to standing up for the rights of struggling
families, communities, and peoples everywhere —
to survive, thrive, and be treated with dignity, in an
environmentally sustainable and just world.

Your donation to Grassroots International nourishes the
progressive social movements worldwide that confront
oppression and create alternatives based in justice and
human rights.

Your Gift Empowers Communities to Thrive

althy environment for oneself and one’s family — including
al for a dignified life. We provide sustainable livelj

hood grants for

ed to low-wage

the Human Rights

for change, powerful interests often react with
on of activi

sts. Our grants provide legal assistance to



Grassroots International — Digital Ad Campaign

CLIMATE JUSTICE
W Grassroats

CLIMATE JUSTICE

CLIMATE JUSTICE

MATCHING GIFT CHALLENGE MATCHING GIFT CHALLENGE

MATCHING GIFT CHALLENGE MATCHING GIFT CHALLENGE

CLIMATE JUSTICE

|1/|| Grassroots |,/)| Grassroots |i]]) Grassroots I.IIIIS'.I?.?...SJT‘.’&.E.SL I.II.II&I?.?.?A"T‘.’SE

JOIN HANDS for
CLIMATE JUSTICE || Grassroots

INTERNATIONAL

JOIN HANDS for
CLIMATE JUSTICE || Grassroots

INTERNATIONAL
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« 2019 Integrated campaign incorporated both print & digital media

« The digital campaign was designed to support the direct mail, and
utilized digital display ads, Facebook, and Instagram ads

« With the coordinated display platform, DM recipients were matched
to their online profiles and their IP addresses were targeted with a
digital ad. The mail file was also synced with the Facebook and
Instagram platforms in order to create more touchpoints with the
target audience and create a lift in revenue.

! « 2019 Campaign increased revenue over prior year by more than 30%

T—
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MSPCA Challenge Match — Direct Mail Package #1

9 mspca
Kindness and Core for Anmals*
350 South Huntington Avesue
Boston, Massachusets 02130

'\
&0 — O )

00
e (]

Mrs. Jane D. Sampleperson
DaVinci Direct

36 Cordage Park Circle
Plymouth, MA 02360-0000

Challenge
200 MATCH APPEAL

Double the power of your gift!

() 00
FOUNE TR L)

Challenge
209 MATCH APPEAL

Pay to the
grder of MSPCA

4 4 Reply by 7/15/19 to
Your Gift will be DOUBLE your gift!

DOUBLED iyis.200
[s |

Ms. Jane D. Sampleperson
Davinci Direct

36 Coedage Park Circle
Plymouth, MA 02360-7332

XXXXXXXXX XXXXXXXXXXXXX

Challenge
209 MATCH APPEAL

Double the power of your gift!

2019

|| | || g
PLACE

STAMP
HERE

RNS

N mspca

PO BOX 55130
BOSTON, MA 02205-5130

VI gt gty e U g ey

L)

Challenge

200 MATCH APPEAL  will become

Pay to the
grder of MSPCA

To double your gift, please tear off this Matching M%
Gift check and return it with your own personal
check in the envelope provided. ——————
Ol P LA Reply by 7/15/19 to
=

Your Gift of $ZZ DOUBLE your gift!
$2ZZ Date _May 15, 2019

]

2277 dollars Dollars

Ms. Jane D. Sampleperson
Davinci Direct

36 Cordage Park Circle
Plymouth, MA 02360-7332

XXXXXXXXX XXXXXXXXXXXXX

8"' g Lo To double your gift, please tear off this Matching (! #Qﬂ&
SPC - Gift check and return it with your own personal
Tt d o o e check in the envelope provided, MRV
JOL MU LA Reply by 7/15/19 to
-

Challenge

200 MATCH APPEAL  will become

Pay to the MSPCA

order of

Your Gift of $YY  DOUBLE your gift!
$2YY Date_May 15, 2019

o]

YYYYY dollars Dollars

Ms. Jane O. Sampleperson
DaVinci Direct

36 Cordage Park Circle
Plymouth, MA 02360-7332

P mspca -

s ond Com o R

XXXXXXXXX XXXXXXXXXXXXX

To double your gift, please tear off this Matching
Gif chack and recun it with your own personsi
check in the envelope pr:

BRANDU\T)) #BRUWEBINAR
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Kindness and Core for Anmals® o mspes oo

@-QQ\

May 15,2019 , & by 7
Double the power of your gift!

Ms. Jane D. Sampleperson
DaVinci Direct
36 Cordage Park Circle, #339

Plymouth, MA 02360-0000
L PP Y P | ] P Y PP P Y

Dear Mrs, Sampleperson,
How must it feel to be abandoned?

To be left utterly and completely alone. With absolutely no idea of where you'll sleep
each night — or where your next meal is coming from. It must be the most lonely and hopeless
feeling imaginable.

Now imagine being abandoned when you're critically ill! That's exactly how “Goliath,” an
adorable little Shih-Tzu, felt when he was abandoned here last winter.

He was near death. Unresponsive, he had no interest in food — and major Gl issues: vomiting and
bloody diarrhea. We feared we’d lose him right here in our lobby!

‘Our medical team sprang into action, trying to save this pup’s life. We weren’t immediately sure
what was wrong, but thankful that he came to us with at least a slim chance to survive.

We help animals like Goliath every day of the week. That’s why I'm so happy to announce
thal a generous benefactor, the Michelle and Andrew Feinberg Charitable Trust, has just established
, designated to match gifts from friends like you, up to
a mnl of $50,000.

Between now and July 15, 2019, any gift you send will be matched. dollar for dollar.

rescue. rehabilitation, adoption. and medical

This opportunity for you to double your gift means a lot to us. Our budget is stretched to the
absolute limit once again to meet animals’ ever-present needs. When a dog like Goliath comes our way,
we need to be able to respond immediately!

(over, please)

I_IQ’SPOG | Family. Support the ones you love.

DAV I @davincidirect
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Email Test Single Button vs. Multiple, plus Banner and Lightbox

S et Tymspea

Challenge
200 MATCH APPEAL

Double Your Donation!

Dear Ms. Sampleperson,

How must it feel to be abandoned? To be left utterly and completely alone.
With absolutely no idea of where you'll sleep each night — or where your
next meal is coming from. It must be the most lonely and hopeless feeling
imaginable.

That's exactly how “Goliath,” an adorable little Shih-Tzu, must have felt when
he was abandoned on a cold, winter's day. And he was so sick... lethargic,
vomiting, and suffering from bloody diarrhea. Fearing for his life, our
medical team sprang into action.

We help animals like Goliath every day of the week. That's why I'm so happy
that our benefactor, the Michelle and Andrew Feinberg Charitable Trust, has
established a , designated to match gifts from friends
like you, up to a total of $50,000. i
you send will be matched, dollar for dollar.

MATCH MY GIFT! )

Your gift can be a life-saver for animals like Goliath! Our veterinarians
quickly diagnosed him as malnourished, dehydrated and severely
hypoglycemic. We started him on fluid therapy and treated him for worms.
We nursed him back to full health, and found him a loving home.

We urgently need your help to care for the next sick or abused animal
that comes through our doors! Please don't let this Challenge Match
opportunity pass you by. The animals really need you!

With my deepest thanks,
~ 1 Dr

O = % 9 mspca

Challenge

200 MATCH APPEAL

s 6Y

B ,,
‘éf‘ 4‘3( .-‘Zq. 4

Double Your Donation!

7 ™ Dear Ms. Sampleperson,
$35=$70 »
How must it feel to be abandoned? To

be left utterly and completely alone. With

absolutely no idea of where you'll sleep each
$50:$'|00 )> night — or where your next meal is coming
from. It must be the most lonely and

hopeless feeling imaginable.

e e
- That's exactly how “Goliath,” an adorable
$]0° $200 >> little Shih-Tzu, must have felt when he was
abandoned on a cold, winter's day. And
P he was so sick... lethargic, vomiting, and
Other Amount! >> suffering from bloody diarrhea. Fearing for
his life, our medical team sprang into action.
We help animals like Goliath every day of the week. That's why I'm so happy
that our benefactor, the Michelle and Andrew Feinberg Charitable Trust, has
established a Challenge Match Fund, designated to match gifts from friends

like you, up to a total of $50,000. Between now and July 15, 2019, any gift
you send will be matched, dollar for dollar.

MATCH MY GIFT!

Your gift can be a life-saver for animals like Goliath! Our veterinarians
quickly diagnosed him as malnourished, dehydrated and severely
hypoglycemic. We started him on fluid therapy and treated him for worms.
We nursed him back to full health, and found him a loving home.

We urgently need your help to care for the next sick or abused animal
! Please don't let this Challenge Match
opportunity pass you by. The animals really need you!

Our $50,000 Challenge Match is happening NOW: Donate
before August 14th to have your donation doubled!

00 00 00 00 00

Months Days Hours Minutes Seconds

s

D AVL N C TI @davincidirect



« Campaign included 2-part direct mail series, 4 emails & Lightbox

* We doubled the number of emails from 2018 prior & added Lightbox
« Direct Mail series generated 5,360 gifts totaling $270,537

« Email campaign generated nearly $20,000.

* The email w. multiple "donate” buttons beat the email w. single button
 Lightbox generated 227 gifts totaling $38,210

« TOTAL RAISED In CAMPAIGN: $332,670

« This was an increase of nearly 50% over 2018 total

T
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“Challenge Match,” “Holiday/Christmas Appeal” and “Annual Fund”
are classic “Pillar” appeals that work, both offline & online

« Create a unique look with Appeal Logos and Design

« Position your strongest offers and stories in your most productive
slots: October, November & December.

« Thanksgiving and Holiday are two of the strongest appeals for Q3
« January & February are effective for Annual Fund Appeals

« Challenge Match is always effective, but especially at Year-End

T
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Promote Monthly Giving across Multiple Channels

9 mspea

Kindness ond Cane for Aot

Family. Support the ones you love.

Your 2018 Member Card is Enclosed

mspca

\

Mrs. Jane D. Sampleperson
DaVini Direct

36 Cordage Park Circle
Plymouth, MA 02360-0000

Consnder a planned gift
people contribute 10 the MSPCA through their estate plans.
unqum charitable gift annuity, or other convenient options).

Step up to the Leaders Circle

The Leaders Circle is a special alliance of animal lovers who take

@ leadership role in our work by making gifts of $1,000 or more

1o save animals. If you are capable of joining, please do 50

today. Never has the need for your leadership been 5o great!

Diwould 'CA by.
Eman_
Prone.

Yes! 1 want to increase my monthly support

/(M/"’/‘

lgells o Kindness
M. Jane D. Sampleporeon

Mewber Sinee \NAX

o
to help save animals from abuse and neglect: % L §

$XX°25% T$YY'50% IOther $_____ 1)
L1 cannot increase my monthly support today, but
please accept my additional gitof S
[ Check enclosed (payable 1o the MSPCA)
[~ MasterCard ) VISA [ AmEx [ Discover

=0 =

S ws

36 Cordage Park rcle.
Phymouth, MA 023607332

ditectcare ror
culluclst

Special Benefits

Please accept these tokens of thanks
for all you do for animals.

Exclusively for You!
mspca

Kindness ond Core for Anmals*

$5 OFF

2 ISSUES

of Companion | 1 @ $20 purchase’
newsletter annually at one of our
MSPCA
myspeall| (iadeton Catay

$5..

| any retail purchase of |

$5 OFF

1
1
1
1
1
J
registration for our new
J
1
J

>
ast& Furiest5K | | MSPCA Gear |
on Sunday, May 20, 2018 | www.mspca crghevinsformstore |
com | | CcomevstmeBoston |

L ]

Code: WOOF (N Code: MEMBER '

g !

%

MEMBER
APPEAL

(Donor City) Drive

AXXAXXXXX XXXXXXXXXXXXX

9 mspca

s ot e o A

9 mspca

Kindness ond Core for Anmals® e suspa g | 617522 7500

mspca
March 16, 2018

Veriber

//‘/l ‘//\ /lllf ,”l(.\
M. Sane D. Sa

Mewuler Sinee \NAX

Dear Mrs. Sampleperson,

‘Thank you so much for your faithful support! It's my great pleasure to present you with your 2018
Member Card. a symbol of your connection to our vital work, and to the innocent animals in our care.

Because you are a compassionate member of our Angells of Kindness program, you are a very
special member of the MSPCA family, and those animals are in your care too.

“The demand for our services continues to rise, and frankly, at times it can almost be overwhelming.
‘That's why I'm wondering if you might consider increasing the amount of your monthly gift to SXX*25%,
or perhaps even SYY*50% or more. And there’s no better time to do it than right now — during our
Annual Member Drive. We need your support more than ever, and I'm counting
on you again,

Remember that the MSPCA takes care of many thousands of animals right here
in Massachusetts. We are not part of any “national” organization —
we're right here on the job in our Commonwealth all the time!

No matter how hard we work, animals are still becoming homeless in high numbers. Some are
surrendered by owners who can no longer afford to keep them, some are scooped up by rescuers who
find them abandoned on the streets, and some are referred to us by other organizations who cannot take
them in.

We take them in. Allof them.

Our doors are open to all homeless animals, no matter what. We don't turn animals away. 1f
they've been abandoned, we take them in. If they've been neglected or abused, we care for them. People
who bring animals to us know they can count on the MSPCA.

And we, in turn, count on you.

We take all these animals in, and show them that humans care. We nourish them, attend to their
medical needs, and work to find them new loving homes ...

(over, please)

M)'SPEa | Famity. Support the ones you love.

2018

RN3-AOK

N mspca

350 South Huntington Avenue
Boston, MA 02130-4803

Tttty 0ttt el bl gt

Be An “Angell
of Kindness”

Dear Ms. Sampleperson,

You truly love animals. This | know because you've been such a kind friend
to animals through your generous gift to MSPCA-Angell. That's why | hope
you'll consider joining us as a monthly supporter by becoming an Angell
of Kindness today.

As an Angells of Kindness member, giving is fast and easy because you
sign up once and everything is automatic. You don't have to write checks
or go online to give. It's also efficient because we send less mail — which
means more of your donation goes directly to our vital work.

JOIN TOD

Your membership provides the steady support that MSPCA-Angell urgently
needs to:

* Rescue and rehabilitate homeless animals

« Find them loving forever homes through our adoption centers
« Provide lifesaving medical care to sick and injured animals

* Support our Law Enforcement Team to fight animal cruelty

* Advocate for the humane treatment of animals

* And so much more!

Any donation is meaningful — even as little as $10 per month!
With my deepest thanks,
Carter Luke, President

P.S. Please join today to make sure you don't forget the animals who
need us!




“Angells of Kindness” — Email Invite and Upgrade Offer

View this message on our website. View this message on our website.

9 mspca 9 mspca

Kindness and Care for Animals® Kindness and Care for Animals®

You give them a
second chance!

Invitation to Join

Invitation to Upgrade

angells o -~
kindness angells o
kindness

Your wings over animals in need

Dear Ms. Sampleperson,

Dear Ms. Sampleperson,

Your membership in the MSPCA-Angell's monthly sustainer program puts
you in elite company! As one of our “Angells of Kindness,” your love and
support helps to:

You truly love animals. This | know because you've been such a kind friend
to animals through your generous gift to MSPCA-Angell. That’s why | hope
you'll consider joining us as a monthly supporter by becoming an Angell
of Kindness today.

« Rescue and rehabilitate homeless animals.

As an Angells of Kindness member, giving is fast and easy because you + Find 'ther'n Iowpg home.s through e adopt.lo‘n center.s.
« Provide lifesaving medical care to sick and injured animals.

sign up once and everything is automatic. You don't have to write checks s ort our Law Enforcement Team to fiGht himal craalt
or go online to give. It's also efficient because we send less mail — which Atc‘!?/gcate ;Ior thv; humane treatmentiof alr?imalsland mL::re'y.
means more of your donation goes directly to our vital work. id 2

It seems that lately, we've been getting pets with serious medical issues.

J OI N To DAY This care is expensive, and | wonder if you'll consider increasing your

monthly commitment to our Angells of Kindness program.

Your membership provides the steady support that MSPCA-Angell urgently Any increase you can afford will be most appreciated, and if you cannot give
needs to: more, | totally understand. As a member of Angells of Kindness, you give
animals a second chance at life. Please call Raffaella Torchia at 617 541-5011
« Rescue and rehabilitate homeless animals to upgrade now!
« Find them loving forever homes through our adoption centers
« Provide lifesaving medical care to sick and injured animals With my deepest thanks,

« Support our Law Enforcement Team to fight animal cruelty
* Advocate for the humane treatment of animals

i T



Promote Monthly Giving in “Thank-You” & New Donor Welcome

“ ‘ ” PLEASE PLACE

STAHP HERE YES Luke! | accept your invitation to become an Angell of Kindness member:
You can count on my continued support with my monthly gift: $

Name

Address

;;‘;spca 9 angell ey

O Chargemy: Visa 3 MasterCard 3 American Express () Discover

ST Zip

350 South Huntington Avenue

Boston, MA 02130-4803 NAME
ACCT.NUMBER EXP. DATE
SIGNATURE PHONE

3| prefer to use Electronic Funds Transfer (EFT). | authorize my bank to transfer to MSPCA each month the
amount | have noted above. (Please enclose a deposit slip or a blank check marked VOID.)
[ 'TLLEE PE0 | FRLUELY| PELETTTY PR LR GO LY | Y LT T The MSPCA-Angell is a stand-alone, private, non-profit organization. Your gift is tax-deductible to the extent allowable by law. Please make
‘We are not operated by any national humane organization. your check payable to the MSPCA. Thank you for giving generously.
AOKREP

Farn your wings today!

You truly love animals. Your loyal support of MSPCA-Angell is testament to

that! Please consider joining us as a monthly donor — or “Angell of Kindness”

today. It's fast, easy and very efficient because we don't have to send out
mailings — and you don't have to write checks or go online to give. 00

Everything is automatic! o0, ‘ J-
Your Angells of Kindness membership will support our adoption centers, ‘ “ ange’ ,s °f
hospitals, law enforcement team, and advocacy efforts through our k' n ness
general fund, allowing us to be ready to help animals 24 hours a day, (L) o0 Your wings over animals in need
365 days a year. Over 66,000 animals a year rely on us ... and
we rely on our monthly donors. Can we rely on you?
Any amount is meaningful — even as little as $10 a month.
It's the perfect way to make sure you don't forget the animals!




* Monthly giving has been promoted aggressively in direct mail and
digital programs for the past three years

« Existing monthly donors are now asked to upgrade their giving, both
In direct mail and emaill

* In FY18, there were 52 new Angells of Kindness monthly donors

* In FY19, there were 115 new Angells of Kindness monthly donors,
representing $30K year in gifts

* In FY20, as of June, we have 177 new monthly donors, representing
- $50K year in gifts

BRANDUNIT/) #BRUWEBINAR




MSPCA — #GivingTuesday Emai

| Campaign

View this message on our website,

9 mspca

Kindness and Care for Animals®

#GI¥WINGTUESDAY

DOUBLE THE LOVE! DOUBLE THE CARE!

Dear Ms. Sampleperson,

I'm writing to remind you that #GivingTuesday is coming up! MSPCA is
proud to take part in this global movement, a day of giving back during the
holiday season.

Let's make #GivingTuesday a special time for the animals — who give us
so much love and ask so little in return. Best of all, your gift will double
in value to help local animals right here in our communi

Your gift will be matched, dollar for dollar, up to a total of $50,000. Your
support will go twice as far to provide food, shelter, medical care — and lots
of love — to all the lost, abused, and abandoned animals who come through
our doors.

Save the Date

@) Add to Calendar

Please plan on remembering our animal friends on #GivingTuesday. Then
spread the word and share this message with friends and family.

With my deepest thanks,

(el

Carter Luke
President

P.S. Of course you don't have to wait until #GivingTuesday to help us care
for the animals. Make a gift right now, and it will be MATCHED up to

View this message on our website.

e  Give Now
#GIWINGTUESDAY

DOUBLE THE LOVE! DOUBLE THE CARE!

Dear Ms. Sampleperson,

Tuesday, December 3 is #GivingTuesday — a time tOJQIn with your fellow
animal lovers in support of the MSPCA. An | will in
value to help local animals right here in our communlt J

Your gift will be matched, dollar for dollar, up to a total of $50,000. Your
support will go twice as far to provide food, shelter, medical care — and lots
of love — to all the lost, abused, and abandoned animals who come through
our doors.

YYour gift to MSPCA this #GivingTuesday will help us save animals like:

« Kitty and Leila, who are cat and dog “best friends” and surrendered to us
in the same pet carrier! We kept them together in a room apportioned just
for them, breaking with the MSPCA'’s traditional housing protocol. We were
determined not to separate Kitty and Leila and now they share the same,
loving adoptive home!

« Arvin, a handsome German Shepherd, was the victim of a terrible hoarding
case, one of more than 25 animals struggling to survive. He was emaciated,
dehydrated and disease-ridden, but we nursed him back to health —and
found him a new, loving family.

+ Samosa, a sweet-tempered young cat, was severely injured with fractures
to her right elbow as well as her pelvis. Our veterinarian diagnosed a
serious and unusual “avulsion” fracture of Samosa's leg, in addition to
anemia, internal bleeding and generally poor condition. Emergency surgery
by our Angell Animal Medical Center team saved this lucky kitty's life.

We take in needy animals every day, and you can help us prevent their
suffering! Please consider supporting us in our efforts to protect the
animals in Massachusetts iving between now and the 27", when your
gift will go twice as far!

View this message on our webite.

i  Give Now |
#GIWINGTUESDAY

DOUBLE THE LOVE! DOUBLE THE CARE!

Dear Ms. Sampleperson,

Today is #GivingTuesday — a time to join with your fellow animal lovers in
support of the MSPCA. And today your will double in value to hel,
local animals right here our community!

Your gift will be matched, dollar for dollar, up to a total of $50,000. Your
support will go twice as far to provide food, shelter, medical care — and lots
of love — to all the lost, abused, and abandoned animals who come through

our doors.
Double My Gift

This may be the best deal you'll see all day! Please make a gift now that
will have TWICE the impact — for all the homeless and hurting animals
who need rescue and rehabilitation right now! Then spread the word and
share this message with friends and family.

With my deepest thanks,

(il

Carter Luke, President

P.S. #

ingTuesday ends at midnight tonight, so don’t delay! Have your
ift MATCHED up to a total of $50,000. Thank you!

View this message on our website,

pnepee  Give Now |
#GIWINGTUESDAY

DOUBLE THE LOVE! DOUBLE THE CARE!

Dear Ms. Sampleperson,

Today is #GivingTuesday — a time to join with your fellow animal lovers in
support of the MSPCA. And today your gift will double in value to help
local animals right here our community!

Your gift will be matched, dollar for dollar, up to a total of $50,000. Your
support will go twice as far to provide food, shelter, medical care —and lots
of love — to all the lost, abused, and abandoned animals who come through

our doors.
Double My Gift

This may be the best deal you'll see all day! Please make a gift now that
will have TWICE the impact — for all the homeless and hurting animals
who need rescue and rehabilitation right now! Then spread the word and
share this message with friends and family.

With my deepest thanks,

(i

Carter Luke, President

P.S. #GivingTuesday ends at midnight tonight — just a few hours away
— so don't delay! Have your gift MATCHED up to a total of $50,000.
Thank you!

a total of $50.000. With my deepest thanks, MSPCA-Angell 350 South Huntington Ave., Boston, MA 02130 | 617 522-7400 | hitp://www.mspca.org/
The Mission of the Massachusets Society for the Prevention of Crustty to Animals Is to protect animals, relieve their
O&d‘] suffering, advance their health and welfare, prevent cruelty, and work for a just and compassionate society.

‘The MSPCA-Angell is a private, non-profit organization. It does not receive any government funding nor is it funded or

00 00 QO

HOURS MINUTES SECONDS

operated by any national humane organization. The MSPCA-Angell relies solely on the support and contributions of

MSPCA-Angell 350 South Huntington Ave., Boston, MA 02130 | 617 522-7400 | http://www.mspca.org! Carter Luke, President individuals who care about animal

FOLLOW US:

Cruetty to Animals is to protect animals, relieve their

P.S. #GivingTuesday ends at midnight Tuesday night, so don't delay! Have
suffering, -dv-nc- their health and welfare, pruvml cruelty, and work for a just and compassionate society.

our gift MATCHED up to a total of $50,000. Thank you!

MSPCA-Angell 350 South Huntington Ave., Boston, MA 02130 | 617 522-7400 | http://www.mspca.org!

The MSP s a private, ization. It does ive any nor s it funded or
operated by any national humane organi ! on tions of The Mission of the Massachusats Society for the Prevention of Cruelty mAmmaIs is to protect animals, relieve their
individuals who care about animals. ivoy Pty | Donate | Forwend to  fiend | iskt our webeh | Unsubsorbe suffering, health and welfare, and work fora society.

FOLLOW US: The gell s a private, non It does not receive any government funding nor is it funded or
rated by any national humane am-mnnm The MSPCA-Angell relies solely on the support and contributions of

individuals who care about animals.
FOLLOW US:

MSPCA-Angell 350 South Huntington Ave., Boston, MA 02130 | 617 522-7400 | hitpJwww.mspca.org/
Privacy Policy | Donate | Forward to a friend | Visit our website | Unsubscribe

The Mission of the Massachusetts Society for the Prevention of Cruelty to Animals is to protect animals, relieve their
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GI¥ING

$50,000 hallenge Match

DOUBLE MY GIFT NOW!

BRANDUNIT@ #BRUWEBINAR

#GI¥WING @&
TUESDAY

DOUBLE THE LOVE! DOUBLE THE CARE'
$50,000 MATCHING GIFT




« Campaign included a 4-part email series & Lightbox

* We doubled the number of emails from 2018 AND added Lightbox

« Adding these digital components boosted revenue in 2019 by nearly
60% over 2018

 Lightbox alone added more than $20,000 in additional income.

BRANDUNIT@ #BRUWEBINAR




Test an URGENT Year-End Campaign

N mspca %
== |\JRGENT:

Boston, Massachusetts 02130 Year_End Appea‘

We need YOUR help to keep SAVING LIVES:

Mrs. Jane D. Sampleperson
DaVinci Direct

36 Cordage Park Circle
Plymouth, MA 02360-0000

L PR P 1 Y1 Y Y Y L PP YR

a N"' e YES, you can count on me again.
U R (j E % Hereismygiftof: MA$XX A$YY 0$ZZ AOther$_
Appea‘ IYes! | wish to make this a recurring monthly gift.
vear-End

[ Check enclosed (payable to the MSPCA)
['MasterCard " |VISA [ AmEx ' | Discover

) mspea i

Kindness and Care for Animals*  www.mspca.org | 617 522-7400

**Donor Town**
Area Drive s s
Signature cwa
Mrs. Jane D. Sampleperson
DaVinci Dircet XXXXXXXXX XXXXXXXXXXXXX
36 Cordage Park Circle Or give online at
Plymouth, MA 02360-7332 www.mspca.org/yearend19

8 mspca 360 South Hontingion Aveoe
Boston Massachuncts 03130

If your employer has a matching gifts program, please enclose the form. .

Thank you for your generosity. 22790

st year, the generosity of friends like you enabled the MSPCA to:

'\\i(‘ 'f{ « Help find homes for over 6,400 lonely, loving animals;

« Help investigate more than 1,500 animal cruelty cases;
« Help spay and neuter over 9,400 animals; and

« Help save the lives of nearly 100,000 animals at
Angell Animal Medical Center and Angell West.

IS Thank you for giving generously today! @ mspca

Kindness and Care for Animoals*

W mspes.oeg | 617 5227400

BRANDU\T)) #BRUWEBINAR

Mrs. Jane D. Sampleperson

DaVinci Direct v
36 Cordage Park Circle AN
Plymouth, MA 02360-0000 Please help save animals now!

November 22, 2019

Dear Mrs. Sampleperson,

This is one of the most important letters I've written to you in quite some time. That's
because our Year-End Appeal is under way in (Donor Town) and your support is urgently needed.

I know you love animals and you've been a wonderful friend to us and the thousands of
animals we help. You show your love for animals every time you've contributed to the MSPCA.
Thank you so much for your past support!

This started out to be our end-of-the-year “here’s what we've been up to™ letter — you know,
the kind you get from lots of your friends and relatives.

But then I realized that, in fact, I really should raise an alarm.

Here's a small sampling of the thousands of animals who've been rescued, healed, and placed
in loving homes through your past generosity:

* Arvin, a handsome German Shepherd, was the victim of a terrible hoarding case, one of
more than 25 animals struggling to survive in cramped, filthy living conditions. He was
i and disease-ridden, but we nursed him back to health — and found
him a new, loving family that now calls him a “big. fluffy teddy bear of a dog.”

+ Samosa, a sweet-tempered young cat, was severely injured with fractures to her right
clbow as well as her pelvis, likely the result of having been struck by a fast-moving car.

(over, please)
Iy spca Family. Support the ones you love.
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Create Matching Digital: Email, FB & Donation Page Banner

View this message on our website.

9 mspca

Kindness and Care for Animals®

URGENT: v
Vear-End APP€3 - ~ We need YOUR
help to keep

Please help save animals now!

J SAVING LIVES!
Dear s sampieperson, < s : Donate today!

We have not reached our annual goal, and your year-end gift is needed now
— more than ever! Your gift to MSPCA will help us save animals like:

* Arvin, a handsome German Shepherd who was the victim of a terrible
hoarding case, one of more than 25 animals struggling to survive in
cramped, filthy living conditions. We rescued him just in time!

* Samosa, a sweet-tempered young cat, who was severely injured with
fractures to her right elbow as well as her pelvis, likely the result of having
been struck by a fast-moving car. Emergency surgery by our Angell Animal
Medical Center team saved her life!

« Kitty and Leila, who are cat and dog “best friends,” and were surrendered
to us in the same pet carrier! We kept them together in a room apportioned
just for them, breaking with the MSPCA'’s traditional housing protocol. We
were determined not to separate Kitty and Leila and now they share the
same, loving adoptive home!

All of these animals — and thousands more — found kindness and care at
the MSPCA.

HELP SAVE ANIMALS

TI @davincidirect




MSPCA — Urgent Year-End Renewal Campaign

Campaign included direct mail, email and donation page banner
Direct Mail package raised $160,425
URL on direct mail package generated 87 gifts totaling $6,165

Email generated 55 additional gifts totaling $5,961
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Repetition is important! This YE Email Campaign had 7 iterations

View this message on our website. o nssm s ol 1 Dear Ms. Sampleperson,
YEAR-END YEAR-END i
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9 mspca

Kindness and Care for Animals®

“ Y.°“r - h With only a few hours left, | hope you'll take action.
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DOUBLED!

Thank you,
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Begin forwarded message:
Subject: Last Call-gift match ends tonight
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Don't let this deadline pass without giving!

K2 DOUBLED!
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Dear Ms. Sampleperson,

Dear Ms. Sampleperson,

I'm writing to remind you that a generous benefactor has agreed to match
all donations received between now and midnight December 3lst, up to a
total of $50,000.

That mean: of the year will be matched,
ol for dollr,up il

food, shelt

—and lots of love!

DOUBLE YOUR DOLLARS!

Remenmber, the MSPC/ . i
by any nati iont If you want

i make your gift to the MSPCA!

Do it now and your gm will go twice as far!

With my deepest thanks,

Dear Ms. Sampleperson,

I'm writing to remind you that a generous benefactor has agreed to match
all donations received between now and midnight December 31st, up to
total of $50,000.

That means any gift you send before the end of the year will be matched,

dollar for doll: tohel o
d abandoned Is, and provide them with food, shelter,

—and lots of love!

DOUBLE YOUR DOLLARS!

Remembev the MSPCA is a stand-alone, private, non-profit organization.

you want
to n=| animals here in Massachusetts, make your gift to the MSPCA!
Do it now and your gift will go twice as far!

With my deepest thanks,

9 mspca MATCHING GIFT
CHALLENGE

Kindness ond Cor for Animal”
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DOUBLED!

This is your FINAL opportunity to match your
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| have exciting news! A generous benefactor, who prefers to remain 9 mspca MATCHING GIFT 9 mspca MATCHING GIFT 8 mspca MATCHING GIFT etween now and midnight December 3is, Up 03
anonymous, has launched a $50,000 Matching Gift Challenge — and is e andCor for Al CHALLENGE e and Cr o Arr CHALLENGE e and G for CHALLENGE

challenging us to match that amount with gifts from friends like you.

That means any gift you send before the end of the year will be matched,

dollar for dollar, up to $50,000 to help us rescue and rehabilitate abused
and abandoned animals, and provide them with food, shelter, medical care
— and lots of love!

DOUBLE YOUR DOLLARS!

Remember, the MSPCA is a stand-alone, private, non-profit organization.
We are not operated by any national humane organization! If you want
to help animals here in Massachusetts, make your gift to the MSPCA!
Do it now and your gift will go twice as far!

With my deepest thanks,

(el

Carter Luke, President

P.S. This Matching Gift opportunity ends soon. Please make a gift today
that will double in value.

MSPCA-Angell 350 South Huntington Ave., Boston, MA 02130 | 617 522-7400 | http://www.mspca.org/

nded, THANK YOU! If not, PLEAS!
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Don’t miss this matching gift opportunity!

Dear Ms. Sampleperson,

Preventing animal ab Sois saving the i
of animals who have been abandoned and neglected. Yha!swhy\ ‘m happy
to tell you about
prefers to remain anonymous, has agreed to match all donations received
between now and midnight December 3lst, up to a total of $50,000.

‘That means any gift you send before the end of the year will be matched,
dollar for dollar, up to $50,000 to help us rescue and rehabilitate abused
and abandoned animals, and provide them with food, shelter, medical care
—and lots of love!

DOUBLE YOUR DOLLARS!

Remember, the MSPCA is a stand-alone, private, non-profit orgamzanon

ny u want
to help animals here in Massachusetts, make your gift to me MspcA!
Do it now and your gift will go twice as far!

With my deepest thanks,

Oale

Carter Luke, President
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Dear Ms. Sampleperson,

¥'m writing to remind you that a generous benefactor has agreed to match
all donations received between now and midnight December 3ist, up to a
total of $50,000.

‘That means any gift you send before the end of the year will be matched,
dollar for dollar, up to $50,000 to help us rescue and rehabilitate abused
‘and abandoned animals, and provide them with food, shelter, medical care
—and lots of love!

DOUBLE YOUR DOLLAR

Remember, the MSPCA is a stand-alone, private, non-profit organization.

by any national 1f you want
to help animals here in Massachusetts, make your gift to the MSPCA!
Do it now and your gift will go twice as far!

‘With my deepest thanks,

Ootidle

Carter Luke, President

Ps. If you've already responded, THANK YOU! If not, PLEASE give now.
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This is your FINAL opportunity to match your gift!

Dear Ms. Sampleperson,

I'm writing to remind you that a generous benefactor has agreed to match

ow and st uptoa
total of $50,000.
That i nd of the year will be matched,
dollar for dollar, up

] food, shelter,

send before the end of the year will be matched,
§50,000 to holp us rescue and rehabilitate abused
and provide them with food, shelter, medical care
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—and lots of love!

DOUBLE YOUR DOLLAR

Remenmber, the MSPCA is a stand-alone, private, non-profit organization.

by any 1f you want
help animals here in ke your gift to the MSPCA!

Do it now and your gift will go twice as far!

With my deepest thanks,

(uile

Carter Luke, President

P.S. We have not yet reached our goall PLEASE give now.
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MSPCA Year End — Matching Facebook & Donation Page Banner
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to a total of $50,000 until Dec 311!
Don’t miss out!
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* This campaign was digital only — no direct mall
« 7 emails were deployed between December 16 and December 31
« 2 emails deployed on 31st, and the 2" used "forwarding technique”

It says, “Because there are only hours left to DOUBLE YOUR GIFT, |
wanted to make sure you saw my earlier email... don’t miss out”

« Email Series produced 19 gifts of $1,000-$5,000 generating $33,750!
« Lightbox produced 22 gifts of $1,000-$10,000 generating $44,620!
l  Total digital campaign raised nearly $190,000!

i
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Digital Acquisition
& Cultivation
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Creating and Cultivating New Online Audiences

* NPQO’s can grow their online file via a number of different strategies: ’
Google Grant, Care2 buy, third party e-appends, sign up for updates
In direct mail packages and on Website, etc.

* Make it easy to make an online gift, and especially a monthly gift, by
limiting the number of clicks it takes to do so

* Use co-targeting to enhance acquisition results

* To keep these prospects on your file and pave the way for
conversion, we must develop compelling offers that drive
engagement and generate affinity

bnANDUNH@ #
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Together, we can ensure
RHODESLAND COMMUNITY
FOOD BANK that no one goes hungry.

Welcome to the
Food Bank Family!

Dear (Jane),

Thank you so much for your interest in the Rhode Island Community Food
Bank’s vital mission to alleviate hunger in Rhode Island.

Our caring community of supporters helps struggling Rhode Islanders
receive food assistance through our statewide network of food pantries,
meal sites, shelters, youth programs, senior centers and other member
agencies. Together, we feed 53,000 hungry Rhode Islanders every month!

Learn More

Please be on the lookout for our eNewsletter, Fresh News — and
invitations to upcoming events. You can also take part in our caring
community by following us on Facebook and Instagram. Once again, |
welcome you to the Food Bank family, and thank you for embracing our
goal to end hunger in Rhode Island.

Sincerely,
At oy

Andrew Schiff
Chief Executive Officer

ISLAND COMMUNITY

wooe
FOOD BAN

©2018 Rhode Island Community Food Bank

Make a Gift

200 Niantic Avenue
Providence, RI 02907
Phone:

(401) 942-MEAL (6325)

oot ey Together, we can ensure
FOOD BANK that no one goes hungry.

“I rely on the food
pantry when times
are tight.”

Dear (Jane),

Her name is Sarah, and she's like you and me except she’s fallen on
hard times that make it difficult for her to feed her children. As a parent,
I know that's a basic need you always feel you must fulfill. It hurts to
know you can't do it. And it can make you feel like less of a parent...
less of a person, even.

Sarah is raising four children — three of whom are under the age of
5. Thanks to friends like you, Sarah gets food assistance from a food
pantry in Woonsocket, a member agency of the Food Bank.

“My three-year-old loves blueberries, grapes and watermelons,” Sarah
says. “I could never afford them at the supermarket but here I can get
them for free. | like knowing I'm giving my family healthy, good food.
The programs here teach me to make better choices in what we eat
without spending a lot of money.”

One-third of the clients served by Food Bank member agencies are
children under the age of 18. Children need good nutrition to grow and
learn properly, and with your help, Sarah'’s kids are getting it.
Sincerely,

Andrew Schiff

Chief Executive Officer

PS.

Rhode Island Community Food Bank Welcome Series

RHODE ISLAND COMMUNITY

FOOD BANK

G

Your gift doubles
in value!

Dear (Jane),

Too many families in our area must worry about how to put enough food
on the table — and still be able to pay the rent and keep the lights on.
Finding food is an ongoing source of stress and despair.

The Food Bank needs your support to relieve that stress — and help
struggling families receive food assistance through our statewide network
of food pantries, meal sites, shelters, youth programs, senior centers and
other member agencies.

Now, during our End Hunger Challenge, your gift can feed twice as many
hungry Rhode slanders!

uble My Gift

Your gift of $50 will be doubled to $100 during this Challenge. A generous
gift of $100 will become $200. And if you could possibly send $150, it will
be worth $300 to provide nutitious food for families in need. In fact, any
gift you send will be doubled. up to a total of $25.000.

Pl n’t mit n make a gift th

hi i
twice as far! Let's End Hunger in Rhode Island!

Sincerely,
St £y

Andrew Schiff
Chief Executive Officer

100 SN0 COnNTY
FOOD BANK

©2018 Rhode Island Community Food Bank

FOOD BANK

©2018 Rhode Island Community Food Bank



Rhode Island Community Food Bank Welcome Series

Lightbox and Website Footer

FOOD BANK What We Do Ways To Give Get Involved News & Events About Us

What We Do Ways To Give Get Involved News & Events About Us

Find Food Member Agencies Privacy Policy

Don’t make

[ loose I Email *
Got s : —

Sign up to receive our emalils!

Stay up to date with events and

ways to support the Rhode Island
Community Food Bank.
© 2019 Rhode Island Community Food Bank

200 Niantic Avenue * Providence, R1 02907 | (401) 942-6325 | contactus@rifoodbank.org

Email Hours: Monday - Friday: 8am - 5pm

The Rhode Island Community Food Bank s a 501(cX3) non-profit organization. EIN: 05-0395601

FOOD BANK

Taunton

Berkley




Rhode Island Community Food Bank Welcome Series

Google Grant

Thank You for Taking the Pledge to

END HUNGER

IO AN COMMMTY

FOOD BANK

Pledge to l _—
END HUNGER | !

Did you know that 1 in 8 Rhode Island

Here’s what you can do to help

households lacks adequate food?

Tell Your Friends

ﬁ Get Involved Advocate for Change

The rising tide of economic recovery has NOT lifted Rhode Island’s poor! Help your neighbors in need! Contact your representatives! Share your pledge
on social media!

Email Address - . .
| Believe: How we bring food to your hungry neighbors
_— A @ All Rhode 'Ls;ndefs deserve access to healthy, Last year, the Food Bank distributed 10.6 million pounds of food through our network of 158 member

agencies located across the state from Westerly to Woonsocket. Here's how it works:

@ ‘We must work together to find solutions that
create a state where no one goes hungry.

_ @ m B i
SIGN NOW food to help them learn, play, grow and lead
healthy lives.

@ Lawmakers should make ending hunger
a priority.

o B0

ﬁ O @ @ Important news from the Food Bank will keep FOOD BANK
me up-to-date!

Food comes from Once at the Food is distributed to Food is provided

retailers, growers, Food Bank, food our statewide network t0 53,000 Rhode

manufacturers, is sorted and of food pantries, meal Islanders each month.
distributors, inspected. sites, shelters, youth

wholesalers and programs, senior

community food drives. centers and other

member agencies.

Rhode Island Community Food Bank: Rl Food Bank

https://rifoodbank.org/donate v

The Food Bank acquires food & funds through donations and distributes healthy food to people in

need through a network of pantries, meal sites and shelters. ﬁ o @




Rhode Island Community Food Bank Welcome Series

Results:

RHODE ISLAND COMMUNITY TOgether’ We can ensure
FOOD BANK that no one goes hungry.

« 160+ sign-ups within the first 4 weeks of launch —
with the lightbox driving the majority of sign-ups

- Email #1 of the series is generating an impressive
58% open rate and 30% click-through rate!

Food Bank Family!

Dear (Jane),

Thank you so much for your interest in the Rhode Island Community Food
Bank’s vital mission to alleviate hunger in Rhode Island.

Our caring community of supporters helps struggling Rhode Islanders
receive food assistance through our statewide network of food pantries,
meal sites, shelters, youth programs, senior centers and other member
agencies. Together, we feed 53,000 hungry Rhode Islanders every month!

Learn More

Please be on the lookout for our eNewsletter, Fresh News — and m D AVI
i D

invitations to upcoming events. You can also take part in our caring
community by following us on Facebook and Instagram. Once again, |

= i _
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Rhode Island Community Food Bank Welcome Series

Results (continued):

RHODE ISLAND COMMUNITY TOgether’ We can ensure
FOOD BANK that no one goes hungry.

« Automated Welcome Series is seeing significantly
higher response rates, leading to better and
Immediate cultivation

» Strong click-through to social media generates
additional multi-channel traffic

Food Bank Family!

Dear (Jane),

Thank you so much for your interest in the Rhode Island Community Food
Bank’s vital mission to alleviate hunger in Rhode Island.

Our caring community of supporters helps struggling Rhode Islanders
receive food assistance through our statewide network of food pantries,
meal sites, shelters, youth programs, senior centers and other member
agencies. Together, we feed 53,000 hungry Rhode Islanders every month!

Learn More

Please be on the lookout for our eNewsletter, Fresh News — and m D AVI
i D

invitations to upcoming events. You can also take part in our caring
community by following us on Facebook and Instagram. Once again, |
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» Direct mail is still the most effective fundraising channel, while digital
continues to grow and attract younger donors

« All appeals must have a clear and concise offer, compelling story and
a strong call to action

» Building a program requires strategic planning to reach the right
people, with the right message, at the right time

« Strategic ACQ list planning, segmenting your donor file and tailoring
the message appropriately enables you to achieve this goal

! « Finally, make a commitment to testing, and analyzing results: it’s a
2 process of continual improvement
BRANDUNIT/) #BRUWEBINAR -

MM

DDDDDD



Thank You

Steve Maggio

President/Chief Creative Officer
DaVinci Direct, Inc.

36 Cordage Park Circle, Suite 339
Plymouth, MA 02360
http://www.davinci-direct.com
phone: 508.746.2555, ext. 511
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http://www.davinci-direct.com/

