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Direct Mail is Still King



How fast is digital growing?



What drives response?









Acquiring New Donors



Building support of Grateful Patients






Acquiring New Donors



Acquiring New Donors






Renewing & Upgrading Donors
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Most of all, you’ll support new approaches to advanced patient care—such as the specialists at
the Fetal Center at Riley Children’s Health.

At the Fetal Center, the Stebings put their trust in a collaborative team of specialists who
developed a safe birth plan for Sophia. Now mom Jessica beams when saying, “Our baby girl was
born safely on St. Patrick’s Day with a beautiful head of red hair.”

But Sophia wasnt out of the woods yet—she still had to undergo heart surgery!

I can’t imagine what these families would do without friends like you. As you can see through
Sophia’s story, any gift you send will have a lifesaving impact.

In fact, the support and hope you send today will provide more excellence in clinical care, drive
more lifesaving research, and give more Riley kids another chance at life.

Sophia’s surgery was a success! Her family couldn’t be more grateful.

Today. Sophia is growing and thriving—and she has been named a Riley Junior
Champion—a program sponsored by Kroger that honors Riley patients and families who
demonstrate courage and commitment to helping others while navigating medical obstacles.

Sophia’s parents never had a doubt that she would be a champion in life. Jessica adds,

“Our Sophia is such a blessing to our family!
We are so grateful to Riley—and generous people like you—
who allowed us 1o safely bring our baby into the world and repair her heart."

As anew friend of Riley, you’ll play a big part in many more happy endings. You'll also make
sure more Kids get the best possible care close to home. So please make a generous donation to our
2022 Annual Fund as soon as you can—and welcome to the Riley community!

Sincerely yours,
Elizabeth A. Elkas

President and CEO
Riley Children’s Foundation

P.S. Our 2022 Annual Fund Drive is now officially underway! It's one of our most important
fundraising drives of the year. By sending your first gift today, you'll do more than support
lifesaving research and care. You'll help deliver hope to Riley kids just like Sophia. Please keep
the address labels I've enclosed as my gift, and welcome to our special family.

P.P.S. If you prefer to give online. please go to RileyKids.org/Sophia22

Riley Children’s Foundation
PO. Box 1787
Indianapolis, IN 46206-1787
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Riley Children’s Foundation
P.O. Box 1787
Indianapolis, IN 46206-1787

Your
GIft Starts
Here!




Hoosier state, her doctors were able to develop the safest birth plan for her diagnosis.

Mom Jessica beams when saying, “Due fo their exceptional care and planning, our baby girl was
born safely on St. Patrick’s Day with a beautiful head of red hair"

But Sophia wasn’t out of the woods yet—she still had to undergo heart surgery.
Yet, through it all, her family never lost hope.

And you were right there with them. As a good friend of Riley, the hope you send provides for
excellence in clinical care. It also drives lifesaving research that translates directly to more Riley kids
getting another chance at life. But it does so much more.

The hope you send also funds creative new programs that help support the entire family of a sick
or injured child, That's what you did for Sophia and her family.

The surgery was a success! Today, Sophia is growing and thriving. She is working hard
in physical therapy, has started taking her first steps—and she has been named a Riley Junior
Champion—a program sponsored by Kroger that honors Riley patients and families who demonstrate
courage and commitment to helping others while navigating medical obstacles.

Sophia’s parents never had a doubt that she would be a champion in life. Jessica says,

“Whenever I give my daughter Sophia a bottle, I tell her about the big dreams our family
has for her future. My husband and I have already started a college fund for her.

Jessica adds that Riley and YOU made that success possible,
“Our Sophia is such a blessing to our family! We are so grateful to Riley donors—

you allowed us to safely bring our baby into the world and repair her heart.
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As a friend of Riley, you're used to happy endings. But I hope this one especially touched your
heart. Thank you for doing all you can to make our 2022 Annual Fund a great success!

Sincerely yours,
Elizabeth A. Elkas

President and CEO
Riley Children’s Foundation

P.S. Our 2022 Annual Fund Drive is now officially underway! Your gift matters today because this
is one of our most important fundraising drives of the year. Please help the Riley team start a new
year strong—and care for Indiana’s sickest kids—by sending your best possible gift. Thank you!

P.P.S. If you prefer to give online, please go to RileyKids.org/Sophia
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PLEASE RUSH!
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This work is considered so important that it was given accelerated approval by the Food and
Drug Administration as a new treatment for this aggressive form of cancer.

Now Dr. Emens and others are expanding her work not only to other types of breast cancer,
but to other forms of cancer as well.

This is the kind of progress that can only be made here at UPMC Hillman Cancer Center. Our
work gives doctors new tools to treat difficult cancers, and Dr. Emens’s work is only one of dozens
of studies that give our loved ones and neighbors hope. When you support our work, we are able to
rapidly move new findings from the laboratory to the hospital.

In fact, UPMC Hillman Cancer Center currently conducts more than
400 active clinical trials designed to test every promising new discovery
that has the potential to save more lives.

And we are one of only 51 institutions recognized by the National Cancer Institute as a

Comprehensive Cancer — which means we are one of the very best places in the United States to
receive care for breast cancer and other cancers.

I hope you'll also spread that truth during Breast Cancer Awareness Month.

To keep up progress like Dr. Emens’s we need your help. Leading-edge cancer research is not
only complex — it is costly.

That’s why our Breast Cancer Appeal is critical.

There are so many people who are depending on us to save their lives today, and even more
who will need us in the future. You help us find answers to cure breast cancer and other cancers so
we're ready when your loved ones, friends, and neighbors need us.

Please help create hope by sending a generous gift today.

Sincerely,

Robert L. Ferris, MD, PhD
Director, UPMC Hillman Cancer Center

P.S. Breast Cancer Awareness Month is a great time to encourage women to be screened for breast
cancer, and for everyone to remember to support urgent research that creates hope year-round.
Please send your gift to our Breast Cancer Appeal today!

NCI

UPMLC Hillman Cancer Center
Gift Processing Department

200 Lothrop Street

Pittsburgh, PA 15213-2536
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Constructing a Testing Plan



Segmenting Your Donor File



Examples of Special Messaging



Leveraging Your DR Program






Upgrading Donors












Ms. Jane D. Sampleperson
Dal/inci Direct
J6 Cordage Park Crcle
Plymouth, MA0236 0

. thanks to Friends [iLe you, (Jane)!

Dear (Jane),

Your PESt gift of XX to Packard
Childres’ s “ospital provided Children /iLe baby
Bucéy with the World-class medical care they
needed to suryiye — and to lpoL boward the
Future ity hope. However, we hayey’t heard
from you m awhite. / hope you are el and vyl
consider renewing your generosity z‘aday.

We dee,ory miss your Support, whicl, helps
make our //fe-mw'@ Work possible. Now,
during our S Prthg Annual Fund Drue, any gift
you can send v be jreaﬁy appreciated and
PUt to use /'mmea’iaa‘ely.

We need you ¢, help create healthy, bright
Futures for seriously il chidres, who urgently
need us. Thant you.

U —

Duncay Bugerme/;sz‘er
Associate VP, Childres s Fund
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Digital Cultivation



Why integrate different types
of promotional media?




Creative Drives Integration

Culiivation series creates mutual value over ime




Creative Drives Integration

Entice new praspects anto the iile with value st



Creative Drives Integration



Creative Drives Integration



Creative Drives Integration
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Creative Drives Integration



Reporting & Analysis
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! Thank Youl!

Please reach out
with questions.

neahp

|
Steve Maggio
E] D /\V!) N TI Co-Founder, President & CEO
DaVinci Direct

steve@davinci-direct.com





